
Leveraging Compliance And Technology To 
Deliver A Superior Customer Experience 
And Increase Dealership Profitability
Integrating online and offline sales processes is key to dealership longevity



Is buying a car 
that bad?

• Consumers routinely list buying a car as 
the worst shopping experience 
imaginable.  - Forbes
• “Nothing much has changed over 25 

years. The experience is still generally 
awful.”  - consumer quote
• “I’m happy with the car, but it was a 

roller coaster of emotions going through 
the experience.” - consumer quote 



What Consumers Tell Us

73% are willing 
to drive farther 
for a great 
salesperson vs 
65% who are 
willing to drive 
for lowest price

84% want to buy 
a car in person

43% see the 
car dealership 
as a place to 
learn

Less than 1% 
prefer the 
current car 
buying process

Over 66% said 
they would be 
much more likely 
to buy from a 
dealership with 
their preferred 
experience



Imagine Another 
Way

•Simple
•Transparent
•Compliant
•Digital



Now imagine it’s available today!

for Consumers for Dealers



• Removes the stress of the unknown
• Enjoy a simplified car shopping experience
• Quickly scan a vehicle bar & QR codes
• Save information on your favorites
• Keep all your information at your fingertips

• Check for recalls
• Shop for financing and vehicle insurance
• Save and share information about your favorites
• Receive notifications and promotions of interest





Ensures the sales and F&I process
remains uniform, consistent and
professional every time, resulting in a
more transparent and consumer
friendly presentation. With the ability
to control the presentation content,
order and pace, everyone from a new
hire to an experienced manager has
the ability to deliver an effective,
informative and more compliant
presentation.







Keith Whann
Attorney, Entrepreneur, Author, Speaker, Industry Expert

• Founder and CEO of The Whann Group 
• leading national authority providing 

compliance, training and technology 
solutions to the industry

• Former Outside General Counsel for the Ohio 
Automobile Dealers Association

• Former Outside General Counsel for the 
National Independent Automobile Dealers 
Association

• Founded The Whann Technology Group which 
developed the WTG simulcast, management 
system and mobile technology solution used 
by over 150 auctions throughout North 
America, South America and Europe

“Selling a car today is 
about the Customer 
Experience!” – KW.

Why believe in …



Leverage These 
Forces

• Simplicity
• Transparency
• Process
•Compliance
• Technology
• Industry Expertise



To create your

Superior Customer Experience


